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This Position Description is a guide and will vary from time to time and

between services and/or units to meet changing service needs

	The Canterbury District Health Board is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies.

	

	Organisational Vision

The CDHB’s vision is to improve the health and well being of the people living in Canterbury.

Organisational Values

· Care & respect for others

· Integrity in all we do

· Responsibility for outcomes


	
	

	POSITION TITLE:
	Dental Technician

	
	

	REPORTS TO (Title):
	Clinical Director

	
	
	

	REPORTS ON A DAILY BASIS TO:
	Practice Co-ordinator

	PRINCIPAL OBJECTIVES


	To manufacture a wide range of dental appliances and provide technical support to the clinical staff as required by the Clinical Director.



	
	
	

	FUNCTIONAL RELATIONSHIPS:


	INTERNALLY:

	1
	Clinical Director and clinical Staff

	2
	Dental Assistants and other department staff

	3
	CDHB staff from other departments

	4
	Patients and support people

	EXTERNALLY:

	1
	Private Dental Laboratories

	2
	Private Dental Practitioners


	KEY PERFORMANCE OBJECTIVES:


	Task
	Hospital laboratories provides removable dental prosthetics for the following specialities: Orthodontic, Maxillofacial, Prosthodontic and Oral Medicine

	Expected Result
	· To manufacture prosthesis according to specialist prescription within limitations of each patient’s condition.
· Prosthetic fit and function as efficiently as possible within limitations of each patient’s condition.
· Patients will receive comfortable and functional prosthesis of pleasing aesthetic appearance, manufactured according to clinician’s prescriptions.



	Task
	Work is produced in a timely manner and to a high standard 

	Expected Result
	· Work is completed within timeframes as discussed and agreed to with clinicians.
· Assigned daily work is completed at the end of each work day.
· Work is scheduled to align with clinicians follow up patient appointments. 
· Clinicians are advised if timeframes for the completion of work can not be met.
· Work is completed to a standard set by the Clinical Director and the Clinician.
· There should be less than a 10% failure rate of technical work.


	Task
	Laboratory Functionality

	Expected Result
	· Appropriate stock levels are maintained based on lean thinking principles.

· All equipment is maintained through appropriate use, care and maintenance.

· Damaged or faulty equipment is identified and remedial action taken.

· Laboratory and work areas are kept clean and tidy.

· Contribute to and participate in general duties associated with running a laboratory.

	Task
	Quality and Health and Safety

	Expected Result
	· Maintain clinical quality standards within the laboratory set by the Clinical Director and clinical staff.
· On a daily basis the work area is cleaned to ensure a clean and safe work environment is maintained.
· Health and Safety practices for working in a Dental laboratory are adhered to at all times.
· Contributes to the quality processes with the team and service.
· Complies with relevant Canterbury DHB and Divisional policies, protocols and standards.



	Task
	Ongoing education and training

	Expected Result
	· To maintain and develop skills that contributes to and enhances work performance and contributes to the requirements of maintaining a practising certificate.




	Task
	Electronic Diary Management

	Expected Result
	· Titanium is used to schedule and confirm work and signed off at the completion of work.

·  Inform the Practice Co-ordinator if work can’t be found or is not completed.

· Inform the Practice Co-ordinator if insufficient work in diary.

· Invoice is raised appropriately for prosthetic repair.

	Task
	Teamwork

	Expected Result
	· Demonstrates effective communication with all staff

· Works effectively with staff

· Assists others with their work when required.


	HEALTH & SAFETY:


	Implement or lead and implement emergency procedures and maintain a safe and secure work environment by following relevant Canterbury DHB and Divisional policies, protocols and standards.  This includes but is not limited to:

· Practice safe work habits and ensure the health and safety of yourself and others

· Make unsafe work situations safe or, inform a supervisor or manager

· Is knowledgeable about hazards in the work area and the procedures in place to identify and control hazards

· Use Personal Protective Equipment correctly and when required

· Report hazards, incidents, accidents, and near misses promptly and accurately

· Seek advice from manager if unsure of work practices

· Complete mandatory training as required

· Is knowledgeable of emergency procedures and evacuation plans

· Assists in maintenance of equipment as required, and reports faulty equipment promptly

· Actively practice clinical standard precautions


	QUALITY:

	Every staff member within CDHB is responsible for ensuring a quality service is provided in their area of expertise.  All staff are to be involved in quality activities and should identify areas of improvement.  All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.




	QUALIFICATIONS & EXPERIENCE:

	Essential

· Registered Dental Technician as required under the Health Practitioners Competency and Assurance Act 2002

· Experience in a broad range of dental technology

Desirable

· 


	PERSONAL ATTRIBUTES:

	Mandatory

· Good health status with good eye sight and colour discrimination

· Excellent manual dexterity

Desirable

· 


The intent of this position description is to provide a representative summary of the major duties and responsibilities performed by staff in this job classification.  Staff members may be requested to perform job related tasks other than those specified.

