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This Position Description is a guide and will vary from time to time and

between services and/or units to meet changing service needs

	The Canterbury District Health Board is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies.

	
	

	Organisational Vision

The CDHB’s vision is to improve the health and well being of the people living in Canterbury.

Organisational Values

· Care & respect for others

· Integrity in all we do

· Responsibility for outcomes

	
	

	POSITION TITLE:
	Patient Safety Officer, Specialist Mental Health Service. CDHB

	
	

	REPORTS TO (Title):
	Chief of Psychiatry and relevant professional leader 

	
	

	REPORTS ON A DAILY BASIS TO:
	Clinical Manager, Quality & Patient Safety, SMHS

	PRINCIPAL OBJECTIVES:


	With a focus on patient safety, coordinate a systematic, consistent review of identified serious incidents.
Provide an accurate, comprehensive written report which reflects a robust review of serious incidents and provides a clear understanding of systemic contributing factors. 
Support the sharing of and learning from review findings and recommendations

	

	FUNCTIONAL RELATIONSHIPS:
(Who are the customer/consumers/patients)

	INTERNALLY:

	1
	SMHS Serious Event Review Team (SERT)

	2
	SMHS Quality Manager

	3
	SMHS Serious Event Review Coordinator

	4
	Quality & Patient Safety Team

	5
	Serious Event review panel members

	6
	Family Advisors

	


	KEY PERFORMANCE OBJECTIVES:


	Task
	Participate as an integral member of the Serious Event Review Team (SERT).

	Expected Result
	· Engaged in team triage, discussion and decision making

	
	· SERT are alerted to issues arising in relation to the review and completion of reports

	
	· Development of recommendations with SERT with the aim of minimising the likelihood of incident recurrence and include these into the report

	Task
	To lead SMHS Serious Incident Reviews.

	Expected Result
	· Panel meetings are led and coordinated using the established process

	
	· Interviews with consumers (as appropriate), family and staff are arranged and conducted

	
	· The clinical record is thoroughly reviewed

	Task
	Conduct Independent File Reviews.

	Expected Result
	· Interviews with family, and consumers and staff (as appropriate), are arranged and conducted

	
	· The clinical record is thoroughly reviewed

	Task
	Write the review report on behalf of the Serious Event Review panel.

	Expected Result
	· Each report is presented within the required timeframe

	
	· A clearly written, succinct report in the required template  

	
	· Each report complies with relevant clinical, professional, organisational, and legislative standards 

	
	· Reports require minimal amendments 

	Task
	As directed, disseminate themes and learnings arising from serious incident reviews.  

	Expected Result
	· Processes are established to disseminate information.

	
	·  Specific information is provided on request.

	Task
	Provide data on and analysis of events, findings and recommendations as required by divisional and corporate reporting

	
	· Reports are provided in a timely fashion

	
	· Accurate data and information is provided to inform the reporting process

	Task
	Undertake tasks delegated by the Serious Event Review Team, General Manager, Quality Manager or Clinical Manager.

	Expected Result
	· A culture of patient safety is actively promoted

	
	· Tasks are undertaken and completed in a timely manner  

	
	· As directed, work with clinical leaders and staff to implement recommendations

	
	· As directed, evaluate the outcome on implementation


	HEALTH & SAFETY:


	· Observe all Canterbury DHB safe work procedures and instructions

· Ensure your own safety and that of others

· Report any hazards or potential hazard immediately

· Use all protective equipment and wear protective clothing provided

· Make unsafe work situations safe or, if they cannot, inform your supervisor or manager

· Co-operate with the monitoring of workplace hazards and employees health

· Ensure that all accidents or incidents are promptly reported to your manager

· Report early any pain or discomfort

· Take an active role in the Canterbury DHB’s rehabilitation plan, to ensure an early and durable return to work

· Seek advice from your manager if you are unsure of any work practice



	QUALITY:

	Every staff member within CDHB is responsible for ensuring a quality service is provided in their area of expertise.  All staff are to be involved in quality activities and should identify areas of improvement.  All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.




	QUALIFICATIONS & EXPERIENCE:

	Essential: Registered Health Professional qualification
· Experience in mental health settings
· Computer literacy  

· High standard of report-writing skills

· Ability to lead and coordinate a team of health professionals         
Desirable:
· A broad understanding of mental health systems and clinical practice.
· An understanding of Quality and Patient Safety systems and standards.

	


	PERSONAL ATTRIBUTES:
Mandatory:
Key Behaviours
· Ability to “work together” in a truthful and helpful manner.

· Ability to “work smarter” by being innovative and proactive.

· Accepts responsibility for actions.

Desirable:
· Ability to work in a non-discriminatory manner.

· Well-developed interpersonal and relationship management skills.

· Ability to manage pressure involving tight timeframes.

· Commitment to excellence
· Ability to provide inspirational and motivational leadership


The intent of this position description is to provide a representative summary of the major duties and responsibilities performed by staff in this job classification.  Staff members may be requested to perform job related tasks other than those specified.

