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Vacancy:

Position:	Gateway Coordinator 

Reports to:	Clinical Manager of C&FSS 	

FTE:		0.8 FTE  

Functional Relationships: 
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Internal 

Clinicians and professional leaders 

Child Health Staff 

Paediatricians 

Youth Health Clinicians 

Quality and Clinical Risk Staff 

All Health New Zealand -Te Whatu Ora Waitaha staff 


External 
West Coast and Canterbury Oranga Tamariki 

Well child Providers 

New Zealand Police 

Community Agencies 

Child Advocacy Services

Role Purpose 

To ensure that timely and quality health assessments occur for those children/and young people referred for a Gateway Assessment with a key focus on follow up and monitoring of any recommendations as per the Health New Zealand -Te Whatu Ora Waitaha Service Level Agreement. 

The Gateway Coordinator will: 
	Key Result Areas 
	Behaviour
	Performance Measure

	Clinical Practice 
	· Coordinates Health Assessment 
· Triage of referrals with lead paediatrician. 
· Contributes to Quality Clinical practice using social work knowledge in partnership with clients, their family/whanau and significant others. 
	· Assessments occur within the contracted time frames with most appropriate assessor. 
· Health record is created for child or young person. 
· Interventions are provided in a professional courteous manner; 
· recognising clients’ rights and responsibilities; and cultural safety needs and comply with the Privacy Act and other relevant legislation. 
· Identifies and advocates on professional issues and ethical implications, consent and privacy issues. 
· Is available for in-service, presentations and teaching internally and externally to a variety of stakeholders as required. 

	Team 
Participation 
	· Establish and maintain effective key relationships with internal and external stakeholders including community child protection and family support agencies. 
· Be involved in quality improvement activities to inform programme development and review. 
· Demonstrates advanced knowledge of child protection practice and issues. 
	· Regular meetings with stakeholders occur. 
· Reports on activities undertaken from the strategic plan. 
· Contemporary and best practice is maintained. 
· Is seen by others as clinically credible. 
· Actively keeps informed of new initiatives in child protection (and FVIP). 
· Regular meetings established with designated services, including Maori and Pacific Services. 
· Internal and external key stakeholders report relationship positive. 

	
	· Works collaboratively in a positive and supportive manner with health care teams, Oranga Tamariki, education providers and other relevant agencies to improve child health outcomes. 
	· Multi-disciplinary team members understand and value the role, practices and contribution of the social worker to the team to achieve positive client outcomes. 
· The skills and knowledge of team members and colleagues is respected, supported and used for the optimum benefit of the client. 
· Facilitates/initiates/ collaboration to improve child health care delivery and outcomes. 

	Consultation and Liaison 
	· Facilitates regular monthly meetings with key Gateway partners. 
	· Develops and maintains networks with the Oranga Tamariki, Work & Income, NASC, educational and other community-based organisations. 
· Connects with Maori/Iwi providers and Whanau Ora services to create pathways for whanau. 
· Promotes patient /client and family/whanau involvement in service provision and development. 
· Participates in sub regional, regional and national forums as required. 
· Identifies and initiates strategies for community development and change. 

	Policies, protocols, and guidelines are reviewed, updated, and implemented 
	
	· Support systems (case consultation) for staff in designated areas are in place. 

	Work with primary and secondary service providers 
	· Maintain effective professional relationships. 
· Ensure ease of access to expertise. 
	· Memorandums of Understanding with key referral groups developed if required. 

	Professional Development & Supervision
	· Contributes to education professional development and provision of supervision to others as required. 
· Maintains competent, ethical and proficient professional practice. 
	· Competent practice is influenced and reinforced through registration with the Social Work Registration Board and membership of the Aotearoa NZ Association of Social Workers (ANZASW) or Nursing Registration body. 
· Receives supervision to meet the needs of social workers in accordance with professional practice standards. 
· Actively participates in own annual performance and sets goals for their ongoing personal and professional development. 
· Maintains up to date Continuing Professional Development record. 
· Contributes to the organisation and delivery of the regional child health forums and other education sessions/work as required. 

	Information, Document Management, and audits
	· Ensure information is accurate, up to date, and accessible to relevant parties. 
· Ensure patients’ rights, including privacy and confidentiality are preserved. 
· Standardised documentation processes will be developed and or updated as indicated. 
	· Standardised documentation forms are developed, updated and meet all requirements for National evaluation as required for child abuse and neglect intervention. 

	Communication 
	· To ensure there is an open pathway for excellent communication. 
	· Positive feedback from community support groups, schools and other agency staff is received. 
· Attend focus group meetings as required. 
· Assist in providing information relevant to the services being delivered. 

	
	· To ensure active and appropriate communication is maintained by all staff linked with the programme. 
	· Positive feedback is received from both internal and external services. 
· Written and verbal communications are undertaken when required. 
· Communicates with general practitioners and other medical staff when required. 

	Risk Management 
	· Ensure all potential risks are managed or eliminated where possible.
	· Ensures regular staff, agencies and customer surveys are undertaken and any recommendations are acted upon as appropriate. 
· Supports staff in best practice, clinical decisions relating to programme delivery that may have a negative impact for either the patient or Te Whatu Ora Waitaha.
· Informs management of incidents that may have the potential to escalate. 
· Supports development of strategies to mitigate identified risk. 

	
	· Is aware of and complies with statutory and regulatory requirements. 
	· Flag issues and threats to success.

	
	· Has knowledge of and able to apply Te Whatu Ora Waitaha ’s emergency procedures, location of safety equipment and materials.
	· Is aware of and can identify hazards to which they may be exposed, and they may create and take action accordingly. 
· Is able to prevent or minimise the adverse effects of hazards. 
· Applies health and safety related skills and knowledge to all work practices. 
· Is aware of and complies with responsibilities under Health and Safety at Work Act 2015 and any subsequent amendments or replacement legislation. 

	Te Tiriti o Waitangi 

	· Has knowledge and application of Te Tiriti o Waitangi 
· Ensures an equity lens is applied to all activities. 
· Identifies workforce needs for Maori staff. 
· Ensures staff work with patients and families using a whanau ora model. 
· Provide critical analysis of those organisational practices that maintain disparities in healthcare.
	· Has knowledge and understanding of Te Tiriti o Waitangi and its application in Health in terms of the articles and principles. 
· Attends the Te Whatu Ora Waitaha Te Tiriti o Waitangi education. 
· Feedback confirms an equity focus. 




Key Competencies 

Competencies are the skills, knowledge and attributes required to be fully competent in this position. There will be a programme available for appointees to meet competencies where a need for continued development is identified. 

For the purposes of selection essential competencies have been identified, and decisions will be made based on the ability of applicants to meet these: 

Functional Competencies 
· Possession of a relevant tertiary qualification and experience as a health professional. 
· Knowledge and understanding of the role of other health professionals within Health New Zealand - Te Whatu Ora Waitaha. 
· Experience and/or extensive knowledge of family violence intervention issues. 
· Experience at networking with different agencies. 
· Membership of relevant professional body. 
· Knowledge of organisation goals and objectives. 
· Knowledge of current MOH requirements, and the contracting and funding environment. 
· Knowledge and understanding of bicultural issues. 
· Knowledge of local community, its key issues, and key customers. 
· Knowledge of Continuous Quality Improvement. 

Working knowledge and understanding of: 
· The principles of the Oranga Tamariki 1989, Children’s Act 2014 and Family Violence Act 2018. 
· Knowledge of health disorders and conditions as they relate to Child Health. 
· Knowledge of medico-legal issues as they relate to the provision of Social Work in the health setting 
· A knowledge of the Privacy Act and other relevant legislation affecting the delivery of social work services generally. 

Analytical and Decision-Making Ability 
· Identifies and anticipates potential problems. 
· Solicits and encourages ideas and input from others. 
· Involves other team members in decision making. 
· Recognises when assistance may be needed to resolve issues that arise within the team. 
· Understands commercial and financial principles relating to the project. 
· Willing to accept accountability for decisions made. 
· Recommends new methods and ideas. 
· Accepts ideas and builds on them adding value to given efforts. 
· Questions constructively why things are done in a particular way. 

Flexibility 
· Willing to consider new ideas and methods. 
· Open to constructive criticism and suggestions. 

Organisational Competencies 
· Is able to prioritise workload to meet set deadlines. 
· Highly organised. 

Leadership Competencies 
· Provides direction under uncertain conditions. 
· Develops cohesive groups and teamwork. 
· Recognises the importance of the development of all team members. 
· Promotes the use of effective communication skills and appropriate communication channels. 
· Maintains own clinical expertise and participating in ongoing own self development. Successful project management experience. 

Teamwork Competencies 
· Collaborates effectively with colleagues and other health professionals. 
· Understands the complexities of the multi-disciplinary environment. 
· Is recognised as a supportive contributing team member. 

Personal/Interpersonal Competencies 
· Ability to work with a diverse range of people and utilising different styles of communication as needed to complete the task. 
· Advanced interpersonal skills. 
· Ability to work under pressure. 
· Participates in annual performance objective setting and review. 
· Current drivers’ licence. 

Communication Skills 
· Listens carefully to others and demonstrates effective listening skills. 
· Writes and speaks clearly, concisely, accurately, and persuasively. 
· Consults in an inclusive manner. 
· Promotes open communication with team. 
· Provides complete and reliable information. 
· Demonstrates facilitation and negotiation skills to achieve mutually accepted outcomes. 
· Computer skills in word processing and e-mail. 

Clinical/Operational Speciality 
Has the skills required in specific areas to achieve objectives. 
Has an advanced body of knowledge and expertise relating to the project. 
Has knowledge of Iwi/Maori community, in particular issues impacting on those services. 

DESIRABLE COMPETENCIES: 

· A knowledge of relevant health and disability sector legislation 
· Willingness and ability to plan for and implement positive change. 
· ANZASW membership 

Working knowledge and understanding of: 
· The Oranga Tamariki Act 1989, Children’s Act 2014 
· Family Violence Act 2018. 
· Health & Safety at Work (2015) 
· Accreditation Standards for Health and Disability Support Services and Quality Health New Zealand. 
· Health and Disability Commissioner (Code of Health and Disability Services Consumer's Rights) Regulations (1996) 
· Crimes Act 1961. 
· Privacy Act (1993) and Health Information Privacy Code (1994). 
· Treaty of Waitangi and its application to the health setting. 



Physical Attributes 

Under the Human Rights Act 1993 discrimination based on disability is unlawful. Te Whatu Ora Waitaha will make all reasonable efforts to provide a safe and healthy work place for all, including persons with disability. 

Every effort has been made to outline requirements clearly. If a potential applicant has uncertainties about their ability to fulfil these physical requirements, enquiry should be made whether it would be possible to accommodate a particular issue by obtaining advice from Occupational Health & Safety/ Infection Prevention & Control Team. 

· Normal ability to move about and undertake necessary duties in the department and to move throughout the Organisation and the community. 
· Sitting is a substantial activity in this job, together with walking. 
· Pushing/holding of weights up to 15 kilograms is infrequently required. 
· The ability to drive a motor vehicle and use hand tools for writing reports and taking notes is necessary. 
· Hearing and speech sufficient to communicate with clients/caregivers is essential. 
· Visual ability sufficient to drive, write and interact with clients is required. 
· A high degree of mental concentration is required to read and write reports. 
· Repetitive activities are involved in report writing and taking notes. 
· Freedom from colonisation or infection with MRSA. 
· The appointee’s health condition should not result in undue hazard to appointee/client or others as a result of exposure to blood, body fluid/ waste or infectious disease. 
· Must be able to function under rapidly changing and demanding conditions 

HEALTH CHARTER – Te Mauri o Rongo 
Health New Zealand - Whatu Ora Waitaha has a Health Charter which sets out the standards of performance and conduct required of employees. Employees of Health New Zealand - Te Whatu Ora Waitaha are also required to act with a spirit of service to the community and meet high standards of integrity and conduct as set out in the Health Charter - a code of conduct issued by the State Services Commissioner. 
SHARED APPROACH TO WORK PRINCIPLES’ 
Developing a shared approach to working together 

It is important that Te Whatu Ora Waitaha has a healthy and safe working environment in which all employees feel their contribution is valued and appreciated. The actions and behaviours below are intended to provide a guide and assist us all to develop and maintain this environment. 

To be happy and proud in our work we will: 

· Care for and support each other to have a safe work environment; 
· Treat each other with trust and respect, recognising cultural and other differences; 
· Communicate openly, honestly and act with integrity; 
· Enable professional and organisational standards to be met; 
· Support each other to achieve and acknowledge contributions and successes. 

Te Whatu Ora Waitaha does not tolerate bullying, harassment, or inappropriate behaviour in the workplace environment. 
CONFIDENTIALITY 
All employees are responsible for the security of confidential and sensitive information which is held by Te Whatu Ora Waitaha. All employees have a responsibility to comply with the requirements of the Privacy Act 1993 and the Health Information Privacy Code 1994 and any subsequent amendments. 

It is a condition of employment for all employees that confidential or sensitive information is only accessed, used or disclosed as necessary to meet their employment or contractual obligations and in accordance with the relevant legislation, their professional obligations, and any other obligations imposed by law. Note: This does not preclude the sharing of clinical information among health professionals involved in the care or treatment of the individual on a “need to know” or consultancy basis. 

Confidential information concerning a patient or client who is receiving or has received services provided by Te Whatu Ora Waitaha may not be accessed by employees not involved in the care or treatment of the patient or client, and also may not be disclosed to unauthorised persons, except for those specific cases defined in relevant legislation and as per Te Whatu Ora Waitaha Confidentiality Policy. 
HEALTH DECLARATION 
Shortlisted applicants will be required to complete a Health Declaration form and provide this to the hiring manager. They may also be required to undergo a medical examination as part of assessing their ability to fulfil the requirements of the position. 
DECLARATION OF CRIMINAL CONDUCT AND OTHER INFORMATION 
Shortlisted applicants will be required to complete a Declaration of Criminal Conduct and Other Information form and provide this to the hiring manager. 
POLICE CLEARANCE/ CHECK(S) 
Some appointments at Te Whatu Ora Waitaha are subject to a Police Clearance which requires the applicant to complete a New Zealand Police Vetting Service Request and Consent Form. Additionally, overseas police checks may need to be applied for by the appointee if they have lived in any country other than New Zealand for 12 months or more within the last 10 years. 

Shortlisted applicants will be advised of the requirement to undergo a New Zealand Police Clearance, and provide overseas police clearance/s, as required. 

Notwithstanding the police clearance process upon appointment, in future all Te Whatu Ora Waitaha employees may be required to undergo police and/ or other vetting procedures, and all staff will be required to participate in this process. 

Te Whatu Ora Waitaha reserves the right to withdraw any offer to the appointee, or if the appointee has commenced work, terminate employment, if any adverse information arises out of the police check/s. 
CHILDREN’S ACT 2014 
Due to this role having contact with children and Te Whatu Ora Waitaha commitment to child protection, shortlisted applicants will be subject to ‘safety checks’ in accordance with the Children’s Act 2014 before any offer of employment is made. These checks are required periodically for existing employees in accordance with the relevant legislation. 
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