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This Position Description is a guide and will vary from time to time and
between services and/or units to meet changing service needs

	Health New Zealand | Te Whatu Ora (HNZ) is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies.

	
	

	Organisational Vision
The HNZ – Waitaha vision is to improve the health and well-being of the people living in Canterbury.

Organisational Values
· Care & respect for others
· Integrity in all we do
· Responsibility for outcomes

	
	

	POSITION TITLE:
	Clinical Team Co-ordinator – Older Persons Health & Rehabilitation

	
	

	REPORTS TO (Title):
	Director of Nursing, OPH&R or delegate

	
	

	REPORTS ON A DAILY BASIS TO:
	Charge Nurse Manager Operations, Burwood Hospital

	

PRINCIPAL OBJECTIVES:


	· To assist in providing advanced clinical care and practice to patients
· To provide advice and guidance to clinical staff.
· To co-ordinate the after-hours Interdisciplinary Team to ensure optimum patient care.
· To support and develop constructive working relationships within the wider Interdisciplinary Team

	

	

	FUNCTIONAL RELATIONSHIPS:
(Who are the customer/consumers/patients)


	INTERNALLY:

	1
	Duty Nurse Managers 

	2
	Medical staff – on-site and on-call

	3
	Nursing staff

	4
	Allied Health staff

	5
	Support staff, Orderlies

	


	EXTERNALLY:

	1
	Consumers and their families  

	2
	Members of the public

	3
	Personnel from external agencies






	
KEY PERFORMANCE OBJECTIVES:


	Task
	To co-ordinate and facilitate requests and clinical tasks required of the Interdisciplinary Team.


	Expected Result
	· Initiate and co-ordinate management of patients identified as “clinically at risk”, referring to appropriate medical colleagues both on-site and on-call when necessary.
· Receive, co-ordinate and facilitate all requests for clinical tasks, clinical advice and clinical support from wards and departments.
· Ensure timely and appropriate care is delivered by the relevant health care professional.
· Utilise appropriate clinical judgement and interpretation of diagnostic tools, and information systems to enable informed decisions to be made on issues within the area of responsibility.
· Prioritise, modify and initiate effective care for individuals based on need
· Practice within an advanced nursing practice model of care. 
· Demonstrate an advanced level of critical thinking in practice. 
· Demonstrate timely referral or consultation when an issue is outside scope of practice or level of expertise or experience.
· Demonstrate nursing leadership in complex situations.
· Contribute to clinical collaboration that optimises health outcomes for the patient.


	Task
	Demonstrate a high level of communication, interpersonal and leadership skills


	Expected Result
	· Take a leadership role in complex clinical situations
· Liaise with members of the Interdisciplinary team and facilitate optimal communication to provide a patient centred service.
· Take a lead role in facilitating the clinical handover with other Interdisciplinary team members
· Promote effective communication using collaboration and negotiation principles.
· Maintain a climate conducive to open communication and positive employer/employee relationships.
· Actively demonstrate a high effective level of communication skills, which includes verbal, written, listening and information technology skills.
· Manage conflict constructively.
· Act as a role model and mentor.
· Work collaboratively with other health professionals to ensure continuity and delivery of high quality care.
· Ensure confidentiality of patient information is maintained at all times
· Provide clinical leadership in offering advice, support and expertise to ward staff.
· Maintain appropriate and on-going liaison with Nurses in Charge of wards and departments to ensure efficient and effective practices.





	Task
	Quality and Risk Management


	Expected Result
	· Maintain current knowledge of relevant issues and practices
· Participate in the monitoring, planning, delivery and evaluation of patient care.
· Actively contribute to the process of clinical risk management.
· Advise the Duty Manager of all incidents in a timely manner.
· Be actively involved in quality assurance activities that monitor and improve the quality of health care and the effectiveness of own practice.


	Task
	Emergency Response 

	Expected Result
	· Take a lead role by attending all clinical emergencies after hours.
· Support, guide and direct staff in the management of clinical emergencies.
· As a member of the after hours team support the DNM in the management of other types of emergencies and be familiar with all emergency procedures.


	Task
	Practise in accordance with legislation and standards of practice.


	Expected Result
	· Ensure services delivered are consistent with current policy and procedure.
· Ensure risks are monitored, reviewed and communicated according to current policy.
· Provide ethical decision making in the achievement of organisational goals.
· Ensure key performance indicators related to demand and supply are monitored and exceptions are managed.


	Task
	Maintain a level of professional development as appropriate to the role.


	Expected Results
	· Identify ongoing learning needs
· Maintain and/or extend knowledge and skill base required for effective performance
· Participate and promote professional networks and professional activities/opportunities.
· In partnership with Line Manager, set performance objectives for self-development during annual appraisal process.

















	HEALTH & SAFETY:


	Managers are to take all practicable steps to ensure the health and safety of employees at work and maintain knowledge of HNZ health and safety systems and policies.

This will be achieved by ensuring:
· Health and safety programmes are sustained by allocating sufficient resources for health and safety to function effectively. This includes regular liaison with the Health and Safety Advisor.
· Employee participation is encouraged and supported in processes for improving health and safety in the workplace and by employee attendance at health and safety meetings.
· A system is in place for identifying and regularly assessing hazards in the workplace and controlling significant hazards. 
· All employees are provided with information about the hazards and controls that they will encounter at work.
· Regular workplace audits are carried out.
· All employees receive and have signed off an induction to their workplace and to health and safety policies and procedures.
· All employees receive relevant information and training on health and safety including emergency procedures relevant to their area of work and the appropriate use of personal protective equipment they may need to use.
· All accidents and injuries are accurately reported, investigated and documentation is forwarded on to the Health and Safety Advisor within agreed timeframes.
· Support and participation occurs in employee’s rehabilitation for an early and durable return to work following injury or illness.




	QUALITY:

	
Every staff member within HNZ is responsible for ensuring a quality service is provided in their area of expertise.  All staff are to be involved in quality activities and should identify areas of improvement.  All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.






	QUALIFICATIONS & EXPERIENCE:

	
Essential
· Registered nurse with Current APC.
· Broad based experience in one or more of the following areas: - older persons’ health, rehabilitation, surgical.
· Have experience in the day to day requirements of running a healthcare team.
· Able to operationalise service delivery concepts for a large organisation.
· Demonstrated advanced clinical skills.
· Intravenous cannulation and phlebotomy skills.
· Minimum of advanced CORE training or willing to attain.
· Holds a relevant post graduate qualification or be working towards.

Desirable
· Attained PDRP (Professional Development & Recognition Programme)
Proficient or Expert status.



	



	PERSONAL ATTRIBUTES:

· Have excellent interpersonal skills and the ability to communicate across all disciplines and occupational groups.
· Excellent administrative, organisational and time management skills.
· Ability to work with a team.
· Able to work under pressure to fulfil urgent requests within tight timeframes.
· Self-motivated and an ability to contribute to and accommodate change.

Key Behaviours:
· Ability to “work together” in a truthful and helpful manner.
· Ability to “work smarter” by being innovative and proactive.
· Accepts responsibility for actions.
· Ability to provide inspirational and motivational leadership.







The intent of this position description is to provide a representative summary of the major duties and responsibilities performed by staff in this job classification.  Staff members may be requested to perform job related tasks other than those specified.
Endorsed by Directors of Nursing 12th October 2015
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