STATEMENT OF 
ACCOUNTABILITY
Family Whanau Peer Support Worker
	TEAM:
	South Island Eating Disorders Service (SIEDS)

	ROLE TITLE
	Mental Health Family Whānau Peer Support Worker

	REPORTS TO
	Clinical Manager, South Island Eating Disorders Community Team – Line manager



	OUR CULTURE








ABOUT THE ROLE









OUR ROLE RESPONSIBILITY




	At Te Whatu Ora Waitaha, we are committed to honouring Te Tiriti o Waitangi and its principles by ensuring our partnership with Māori are at the forefront of all our conversations.  We are also committed to putting people at the heart of all we do, so that we are all supported to deliver world class healthcare to our communities. This means we all behave with honesty, integrity and courage; doing the right thing by each other and our communities. We demonstrate care and concern for our own and others wellbeing. We believe that diversity and inclusion is critical to ensure we deliver the best care for our diverse communities. Therefore, we always respect and value everyone’s differences. When making decisions we consider and seek a diverse range of viewpoints and ensure we have the right people at the table.
 

We recognise the important role family, whānau, loved ones and caregivers play in the life of our consumers. They are knowledge carriers, givers of insight and partners in supporting their wellbeing. We acknowledge family and whānau are wide ranging terms and are those people who the consumer identifies.
We are looking for a compassionate and dedicated Family Whānau Peer Support Worker to join our team at SIEDS in the Specialist Mental Health Service. In this role, you will provide support to the families and loved ones of people undergoing treatment for an eating disorder. As a Family Whānau peer support worker, you will draw from your own lived experience and knowledge to guide families and whānau through the challenges they face while supporting their loved one in the recovery process.


As a member of SIEDS, this role has shared accountability and key responsibilities for: 
· Upholding our obligations to Te Tiriti o Waitangi and actively addressing equity through cultural competency and comprehension of te ao Māori
· Providing family whānau focused support by sharing appropriate personal experiences of caring for someone who has used the mental health service for treatment of an eating disorder.
· Sharing coping strategies and resources to help family whānau understand and manage the complexities of these disorders
· Assisting family whānau to build skills to cope with the emotional, mental and practical aspects of supporting their family whānau member with an eating disorder, in a recovery focussed and trauma-informed way.
· Sharing your skills and learnings in a way that brings hope and empowerment
· Assisting family whānau to identify their own support needs and focus on their own wellbeing
· Assisting family whānau to engage in problem solving and use your experience to assist them in engaging with educational and community supports.
· Working in conjunction with the SIEDS clinical team and the model of care.


	
	



	KEY RESPONSIBILITIES


	· Attendance where appropriate at family meetings with the multi-disciplinary ED team, where you will use your lived experience to provide reflection and feedback within the meeting 
· Uphold the dignity of family whānau and consumers; respect confidentiality and support awareness of rights and responsibilities
· Promote methods of self-care to family whānau members and significant others
· Take part in clinical reviews and other consultations as a member of the SIEDS Team.
· Listening to family whānau and provide support and information about relevant supports and resources appropriate for them.
· Encourage family whānau to engage with the clinical team
· Support Culturally and Linguistically Diverse (CALD) family whanau members and significant others by listening to and understanding their experience of mental health issues, being sensitive to cultural norms, using interpreting services as required
· Utilise the supervision and professional development opportunities available to ensure personal self-care and on-going learning
· Where possible and appropriate in collaboration with clinical staff develop, promote and deliver family forums and education sessions for family whānau
· Contribute to staff training sessions on family issues
· Demonstrate ability to work independently through effective time management
· Complete all documentation as required and ensure security of the information is maintained
· Provide feedback regularly on family whānau issues to the service and contribute to the development and review of policies, protocols and procedures that promote family inclusiveness within the service.





	MY CAPABILITY








	
· Lived experience as a family whānau member or significant other of a person with an eating disorder, and knowledge of the mental health system
· Desire and commitment to the provision of emotional support to family whānau of  people experiencing an eating disorder.
· Empathy and understanding of the emotional challenges faced by family whānau of people with an eating disorder.
· A commitment to achieving the best possible outcomes for consumers and their family whānau
· Strong communication skills including a willingness and ability to communicate an attitude of hope and optimism about the potential for recovery for people who have an eating disorder.
· Ability to work closely and co-operatively with family whānau, significant others and clinical staff while supporting the treatment plan.
· Ability to maintain composure and engage in difficult conversations, with both the service and family whānau.
· Awareness of and ability to maintain appropriate professional boundaries.
· Capacity to reflect on the role and the work, including the relationships formed with all stakeholders.
· Well-developed written and verbal skills and competency with the use of technology including telehealth.
· Ability to facilitate group work and activities.
· Awareness of your own needs and how to care for yourself.
· An understanding of the diversity of the cultural and linguistic backgrounds of our community, and the impact this has on people and family whanau experiences. 
· Demonstrated ability to complete timely documentation and data collection as required.
· Demonstrated ability to work cohesively within a team, and also to work autonomously as required.
 
Qualifications, experience, knowledge and skills:
· Lived experience as a family whānau member or significant other of a person with an eating disorder and have used support from services as part of the recovery journey and can appropriately apply you own experience in a peer manner
· Familiarity with or willingness to learn recovery centred approaches, the impact of trauma on mental health, family centred care and clinical language.
· Knowledge of local and national support services and resources for family whānau
· Aware of your own wellbeing, self-care, self-advocacy and stress management
· Appropriately assertive when necessary – working in partnership and demonstrating professional conduct, personal responsibility and accountability
· Commitment to continued learning – self and professional development
· A working understanding of Te Tiriti o Waitangi and demonstrated commitment to culturally responsive practice
· Completion or willingness to complete relevant education and qualifications such as a peer support training programme
· A current full driving licence.
· Skills:
· Communicates well a broad range of people
· Team work but can also be self-sufficient
· Demonstrated networking skills and engaging/consulting with stakeholders


	
	


	
	MY RELATIONSHIPS TO NURTURE
	Internal
Family whānau and their family member
SIEDS staff, peer support worker, clinical leads and management.
The Lived Experience and Family Whānau advisory teams.
Te Korowai Atawhai.

	External
Peer support services and workers.




	OUR WELLBEING, HEALTH AND SAFETY
	At Te Whatu Ora Waitaha, we're committed to promoting a culture where our people's wellbeing, health and safety is at the core of everything we do. We're committed to a healthy and safe working environment to enable everyone to return home safe and well every day. We're driving for a positive, inclusive, engaging culture where our people feel safe and engaged in their work.
We know that it's really important to look after yourself, in order to provide the best possible care to our community. We are all responsible for the health and safety of ourselves and each other. We need to work together to ensure wellbeing, health and safety risks do not put our people at risk of harm.



	MY CLINICAL CAPABILITIES
	Not applicable
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