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The Canterbury District Health Board is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies. 

	Position Title:
	 Autism Developmental  Coordinator

	Reports to:
	Charge Nurse Manager , Paediatric Outpatients Department

	Key Relationships:
	Internal:
· [bookmark: _GoBack]Charge Nurse Manager, Paediatric outpatients
· Other members of developmental team (coordinators, CNS, administration)
·  Paediatricians and Registrars 
· Child Development Service, Montreal House 
· Child Health management: Service Manager, Clinical Director
· Child and Family Safety Service
· Māori Support Worker
· Child and Family Mental Health Service  
· Christchurch Hospital and Neonatal unit Allied Health and Nursing staff 
· Clerical Staff 
· 
	External:
· Patients and their families / whānau / caregivers
· Early Intervention services in Canterbury /West Coast: CCS Disability Action; Champion Centre; Conductive Education; Ministry Of Education  
· Early Intervention Coordination Service (EICS)
· Needs Assessment and Coordination Service (Lifelinks)
·  Schools and Preschools
·  General Practitioners and Partnership Community Workers. 
· NGO’s: Child and family related disability and community sector agencies / whanau and disability
· Well Child Providers
· Other Government departments e.g. WINZ, Oranga Tamariki

	Organisational Vision:
	The Canterbury District Health Board’s vision is to promote, enhance and facilitate the health and wellbeing of the people of the Canterbury District. 

	Organisational Values & Philosophy:
	The Canterbury DHB is committed to being an excellent and caring funder / provider of health and hospital services.  Integral to the achieving our vision, goals and objectives of the DHB are the values of the organization:
· Care & respect for others
· Integrity in all we do
· Responsibility for outcomes

	Role Purpose:
	The Autism Development Coordinator role is to:
· Coordinate / liaise with families/whānau/caregivers and service providers for children referred to child health services for assessment of autism

Offer information and coordination for families/whānau/caregivers following diagnosis for up to 2 years






The key deliverables are – 
· To provide referrers with information to ensure referrals to the service are appropriate; ensure referrals pathways are established and shared. 
· To engage with families / whanau / caregivers and children to gather background information. 
· To collate generic and clinical information for the Developmental Paediatricians as part of the child’s first assessment and follow-up appointments. 
· To have a clinical role in the assessment of children as part of the multi-disciplinary team which may include observing the child in a variety of environments   
· Write timely reports following observations
· Responds to enquiries from families/ whanau or referrers and other children’s agencies in a timely way 
· Acts as a resource person for other health professionals as well as patients, their families/ whanau and carers
· Maintain collaborative and strategic partnerships that support the care of children and families/ whanau/ caregivers 
· Develop personal professional growth through participation in  professional development activities and independent learning
· Contribute to team professional development
· Contribute to quality projects and activities. 
· Maintain patient documentation, records and accurate statistical information to reflect care provided and meet professional standards both locally and nationally.  


	 Scope and Complexity:
	Most challenging duties typically undertaken or most complex problems solved:
· Ensuring high quality, timely  services are delivered to meet current and future demands
· Notifying appropriate services of any care and protection issues regarding children seen.
· Prioritising and independently managing referrals to the service and problem solving
· Engaging with families who may be highly stressed and concerned about their child’s development and diagnosis
· Working independently in the community
· Meeting deadlines which can change at short notice    
·  No budget responsibility
























Key Accountabilities:
	The  Child Development Coordinator is responsible for:
	The Child Development Coordinator  will be successful when:


	1. Delivery of responsive and high quality service   working collaboratively with the children, families/whānau/caregivers ,  Paediatricians, CDS staff and other child health team members.



	· Families/whānau/caregivers caring for children with newly diagnosed autism receive timely support and information which links them into the relevant services
· There is collaborative working with paediatricians, child development team and allied health team at Child development service in triage and assessment of children referred for possible autism
· The workload is prioritised and managed safely and effectively.
· Assessments and support plans may be offered in a variety of environments such as home, clinic, education facilities, or in group settings.  
· Appropriate referrals made to support services as agreed with paediatricians and other members of the assessment team
· Ongoing support and advocacy is provided to children, families / whanau / caregivers when needed for up to 2 years following diagnosis
· Families/whānau/caregivers are linked into relevant disability support and other services according to need in a timely way
· Administration tasks are well organised and maintained in a timely way. 
· Cultural awareness is demonstrated in practice 
· Ministry of Health reporting is undertaken in a timely manner

	2. Actively works to consolidate and extend  clinical and professional skills in their designated area of work



	· Maintains and extends knowledge base for effective performance.
· Identifies learning needs with plans to achieve agreed goals.
· Negotiates with management to attend appropriate education and training.   
· Participation in performance reviews annually.   
· Participation in professional development is demonstrated
· Regular participation in supervision is demonstrated.

	3. Quality 
An active role is taken in quality activities within the service. 
	· Identifies and works to improve quality of service and customer satisfaction.
· Is responsive to customer requests or complaints    
· Participation in quality improvement initiatives is demonstrated
· Knowledge and use of quality tools such as audit is demonstrated.
·  Be familiar with and apply the appropriate organisational and divisional policies and procedures.
· 

	4. Health and Safety 
Maintaining a high quality, safe and secure work environment by following relevant Canterbury DHB and divisional policies, protocols and standards
	· Participation in health and safety in the workplace occurs
· Safe work practice is carried out
· Safe use and maintenance of equipment occurs
· Accidents are reported using the electronic reporting system.
· Hazards are identified, controlled and monitored
· Emergency procedures are known
· Advice in safe work practice is sought from your manager if required


 
 

	QUALIFICATIONS & EXPERIENCE:
Essential
· Relevant Tertiary Qualification ( Allied Health, Social Work, Education, Special Education, Nursing )
· Experience and knowledge of child development and/or disability sector
· Experience in the co-ordination of service delivery

Desirable
· Post-Graduate Qualification in associated area of practice


PERSONAL ATTRIBUTES:
· High level of interpersonal skills.
· An understanding of the nature and aims of the Child Development and Child Health Services
· Leadership skills, capable of  working with diverse professional teams in a challenging environment of political, media and public attention
· High degree of communication and interaction skills at all levels
· Demonstrated problem solving, negotiation and advocacy skills
· A client focus for both internal and external clients
· A working understanding of the Treaty of Waitangi, and demonstrated commitment to multi-culturalism
· A commitment to adopting and operating good employer policies and practices
· Initiative and ability to work under pressure
· Knowledge and ability to use technology for communication and documentation.  
Mandatory

Key Behaviours:
· Ability to “work together” in a truthful and helpful manner.
· Ability to “work smarter” by being innovative and proactive.
· Accepts responsibility for actions.
· Ability to provide inspirational and motivational leadership.


	



 

Intent of this position description is to provide a representative summary of the major duties and responsibilities performed in this job classification.  Employees may be requested to perform job related tasks other than those specified.
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