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Statement of Accountability
Te whakaturanga ō mahi



	Team Name
	Wellfood

	Role Title
	Project Dietitian Fixed Term – Implementation Food Service Technology

	Reports to
	Wellfood Dietetics Team Leader

	Date
	June 2026
	Salary Band
	PSA Allied Health Core Scale 1 - 7

	Location
	Corporate Office
	Department
	Commercial Services



	About us

	The Health System in Aotearoa is entering a period of transformation as we implement the Pae Ora/Healthy Futures vision of a reformed system where people live longer in good health, have improved quality of life, and there is equity between all groups.
[bookmark: _GoBack]We want to build a healthcare system that works collectively and cohesively around a shared set of values and a culture that enables everyone to bring their best to work and feel proud when they go home to their whānau, friends and community.  The reforms are expected to achieve five system shifts. These are:
1. The health system will reinforce Te Tiriti principles and obligations
2. All people will be able to access a comprehensive range of support in their local communities to help them stay well
3. Everyone will have equal access to high quality emergency and specialist care when they need it
4. Digital services will provide more people the care they need in their homes and communities
5. Health and care workers will be valued and well-trained for the future health system

	Te Mauri o Rongo – The New Zealand Health Charter 

	In order to guide the culture, values, and behaviour expected of the health sector, Health New Te Mauri o Rongo provides common values, principles and behaviours through four Pou, to guide health entities and their workers, enabling a cultural transformation of the health sector. Te Mauri o Rongo fundamentally upholds a key system shift of the New Zealand health reforms to reinforce and embrace Te Tiriti and our obligations to it. 
The pou are a platform and a foundation to empower a culture transformation, every person is guided to align themselves to the pou and enact the values and behaviours that the pou represent. Employers and employees are expected to uphold Te Mauri o Rongo in their work and environments as part of our commitment to achieving Pae Ora (healthy futures) for all. 
It is fundamental that the four Pou of Te Mauri o Rongo are upheld by the health entities and their workforce. 

	Wairuatanga
	The ability to work with heart
	“When we come to work, we are able and supported by others to be our whole selves. When we return home, we are fulfilled”.

	Rangatiratanga
	Ensuring that the health system has leaders at all levels who are here to serve
	“As organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all”

	Whanaungatanga
	We are a team, and together a team of teams
	Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. Together we are whānaunga, we are the workforce - kaimahi hauora”

	Te Korowai Manaaki
	Seeks to embrace and protect the workforce
	“The wearer of the cloak has responsibility to act/embody those values and behaviours”

		
Our Team Accountability 

	As a member of the Commercial Support Services, this role has shared accountability for contributing to the safe provision of a quality and efficient foodservice that meets the nutritional requirements of individuals during their hospital admission



	Expected Outcomes / Activities – Team Specific

		· Providing an excellent customer experience for patients, staff and visitors.

	· Supporting scoping, discovery and alignment of work to the strategic priorities of Commercial Support.

	· Fostering a collaborative culture and connectedness across the team, organisation and wider health system.

	· Communicating widely to be transparent in what we do and build trust in the services we provide.

	· Growing ourselves and our team; embracing all opportunities for everyone to have access to further training or education 

	· Ensuring we provide services that consider everyone’s Wellbeing, Health & Safety


· 



My Role Responsibilities 

	To develop the Food Services recipe and menu database so it is accurate and meets service and stakeholder requirements.
To work with Hospitality and Production Managers to identify and plan changes in processes required to use new Food Service technology to achieve the required functionality, and facilitate a smooth transition from current state.
Maintain ingredient database and information on allergies.



	Key Outcomes Area
	Expected Activities / Performance Indicators – Position Specific 


	Project Planning and Management
	Assist the ISG project manager with planning timeframes and agreed milestones  
Manage and maintain appropriate documentation throughout the course of the project, in accordance with document naming conventions and file structure

	Database Building
	Develop and maintain database of standardized recipes including allergen declarations, diet coding, and nutrition analysis.
Ensure the information entered into the new database is accurate and fit for purpose and updated if necessary to reflect best practice and/or agreed nutrition or other food service standards.  
Facilitate workshops and meetings as appropriate with subject matter experts and stakeholders to recommend approach to be taken 
Document all decisions made at these meetings including about the content and format of the database so logic is known for future changes or additions
Train and oversee others who will be entering information into the database during the build and after implementation to ensure consistency of approach.
Ensure back up processes and materials are documented as back up in event that software system is down

	Nutritional analysis of hospital patient and retail menus
	Analyses and monitors recipes, ingredients and menus to ensure that nutrition, allergen and ingredient information is up to date and standards are met.

	Quality monitoring
	Participates and contributes to the implementation of quality improvement methodologies and techniques in food service delivery and uses them to improve the quality of care.

	Training
	Provides advice and training to managers and staff on nutritional food service related matters.  

	Professional Development
	Maintains annual practising certificate and dietetic registration requirements

	Other
	Performing other duties considered to be within the scope of this role as agreed by you and your manager.



	My Capability

To be effective and succeed in this role it is expected the person will have proven capabilities against the Leading-Self leadership focus. A person with this leadership focus will not hold formal leadership accountabilities but are responsible for displaying leadership character and driving service delivery within their role and team.

Therefore, critical capabilities for this role are:

	Capability Area
	Behavioural Descriptor

	Cultural Responsiveness
	Understands the needs of Māori and adjusts approach to ensure equitable outcomes.

	Self-Aware
	Understands their impact on others and strengthen personal capability over time.  

	Engaging others
	Connect with people; to build trust and become a leader that people want to work with and for.

	Resilient and Adaptive
	Show composure, resolve, and a sense of perspective when the going gets tough. Helps others maintain optimism and focus.

	Honest and Courageous
	Delivers clear messages and makes decisions in a timely manner; to advance the longer-term best interests of the people we care for.

	Achieving Goals
	Demonstrate drive, optimism, and focus; to make things happen and achieve outcomes.

	Managing Work Priorities
	Plan, prioritise, and organise work; to deliver on short, medium and long-term objectives across the breadth of their role.

	Curious
	Seeks and integrates ideas, information, and different perspectives.



My Qualifications, Experience, Knowledge, Skills:

	You will have: 
	Essential
· NZ Registered Dietitian with current annual practicing certificate with previous hospital experience
Desired
· Previous hospital food service experience


	
Key Relationships to Nurture
	Internal
	External

	-Wellfood Dietetic team and Clinical Dietitians
	· Food Service Suppliers

	-Hospitality Managers and Food Supervisors
	· Other Te Whatu Ora Food Service Dietitians

	-Information Services Group
	






This statement of accountability is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 
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