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Position Description | Te whakaturanga ō mahi 
Health New Zealand | Te Whatu Ora
	Title
	Nurse Practitioner Older Persons Health (OPH)

	Reports to
	Director of Nursing OPH&R – Professional Performance Objectives
Clinical Director OPH – for oversight of clinical practice and service strategic plan

	Location
	Burwood/ Christchurch Campus

	Department
	Older Persons Health 

	Direct Reports
	 NA  
	Total FTE
	1.0  

	Date
	Fixed term 1st May 2026 until 30th September 2026



[bookmark: _Hlk104803960]About Us

The Health System in Aotearoa is entering a period of transformation as we implement the Pae Ora/Healthy Futures vision of a reformed system where people live longer in good health, have improved quality of life, and there is equity between all groups.
We want to build a healthcare system that works collectively and cohesively around a shared set of values and a culture that enables everyone to bring their best to work and feel proud when they go home to their whānau, friends and community.  The reforms are expected to achieve five system shifts. 

These are:
· The health system will reinforce Te Tiriti principles and obligations.
· All people will be able to access a comprehensive range of support in their local communities to help them stay well.
· Everyone will have equal access to high quality emergency and specialist care when they need it.
· Digital services will provide more people the care they need in their homes and communities.
· Health and care workers will be valued and well-trained for the future health system.

The Role

The Nurse Practitioner (NP) is an expert clinician providing care for the older adult (over 65 years) admitted to the Older Persons Health (OPH) Service or referred to this service from admission until discharge.
The NP uses advanced nursing assessment, and treatment interventions including differential diagnoses, ordering, conducting and interpreting diagnostic and laboratory tests. This includes administering therapies for the management of potential or actual health needs of the client.
The NP applies and adapts advanced nursing knowledge, expertise, and scientific evidence to improve health outcomes.
The NP provides professional leadership and generates new evidence-based approaches to the extension of nursing practice and delivery of health care services.
The NP scope includes health promotion, maintenance and restoration of health and preventative care. This includes addressing and reducing inequalities in health for Māori, Pacifica, and refugee/migrant peoples.
The NP facilitates linkages and relationships with primary care services (specialist and generalist), and relevant hospital services to ensure an integrated approach to service delivery.

Te Mauri o Rongo – The New Zealand Health Charter

The foundation for how we ensure our people are empowered, safe and supported while working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand Health Charter. It guides all of us as we work towards a healthcare system that is more responsive to the needs of, and accessible to all people in Aotearoa New Zealand. 
                
It applies to everyone in our organisation and sits alongside our code of conduct as our guiding document.   

Te Mauri o Rongo consists of four pou (pillars) within it, including:
 
Wairuatanga – working with heart, the strong sense of purpose and commitment to service that health workers bring to their mahi. 

Rangatiratanga – as organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all.

Whanaungatanga – we are a team, and together a team of teams. Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. 

Te Korowai Āhuru – a cloak which seeks to provide safety and comfort to the workforce. 
 
These values underpin how we relate to each other as we serve our whānau and communities. 
 
Together we will do this by: 
· caring for the people
· recognising, supporting, and valuing our people and the work we all do
· working together to design and deliver services, and 
· defining the competencies and behaviours we expect from everyone. 

About the role
The primary purpose of the role is to: 
· Undertake advanced autonomous comprehensive patient health assessments and diagnostic decision making relevant to OPH.
· Appropriately request, monitor, and interpret diagnostic investigations and subsequent results.
· Demonstrate advanced specialist nursing care, working alongside Geriatricians and other members of the healthcare delivery team providing inpatient and outpatient care
· Demonstrate professional judgement to discuss and refer patients to other health professional appropriately.
· Consistently involve the patient and whānau in decision making processes and uses patient information to inform strategies and plans of care. 
· Ensure all treatments, medications and care provided complies with current legislation, professional codes, scopes of practice, and is relevant to established clinical guidelines.
· Assist and support advanced clinical practice to patients.
· Advise, educate, and support clinical staff in relation to clinical practice.
· Work alongside medical and nursing colleagues to facilitate timely interventions.



	Key Result Area
	Expected Outcomes / Performance Indicators

	[bookmark: _Hlk201046174]
	· Provide advanced nursing knowledge in the management of patient care within defined areas of specialty practice including rehabilitation, Older Persons Health, working with the patient, family/whānau or other health professionals to provide timely nursing care to optimise outcomes.

	
	· Uses advanced health assessment skills in the assessment of patients and critiques own practice to maintain clinical competence.

	
	· Prescribes advanced evidence-based nursing therapeutics, pharmacological/non-pharmacological interventions, diagnostic measures, equipment, procedures, and treatments to meet the needs of patients, whanau, cares, and other groups, in accordance with professional preparation, institutional policies and scope of practice.
Undertakes extended interventions as authorised by Nursing Council
Role models expert evidence based clinical practice, is seen as highly effective, progressive, and knowledgeable.

	
	· Guides and supports others in the speciality in their assessment, clinical decision-making, implementation, evaluation, and documentation of care.

	
	· Provides leadership, role models and guides others in nursing practice that is consistent with the principles of the Te Tiriti of Waitangi.

	
	· Networks nationally and internationally to identify and implement nursing advances and changes in practice

	
	· Identifies opportunities for general health / wellness education smoking cessation.

	[bookmark: _Hlk104804046]Te Tiriti o Waitangi
	· Remains focused on the pursuit of Māori health gain as well as achieving equitable health outcomes for Māori.
· Supports tangata whenua- and mana whenua-led change to deliver mana motuhake and Māori self-determination in the design, delivery, and monitoring of health care.
· Actively supports kaimahi Māori by improving attraction, recruitment, retention, development, and leadership.

	Leadership

	· Takes the leadership role through both direct and indirect patient care delivery.
· Provides senior nursing leadership for the service and consultation to a broad range of hospital, community, and professional groups to achieve positive outcomes for patient groups.
· Supports a culture of evaluation and the ongoing quality improvement of nursing practice.
· Leads system change to improve health outcomes through evidence-based practice.
· Participates in clinical governance activities.

	Care co-ordination / Case management
	· Collaborates with the patient and multidisciplinary team to plan and implement diagnostic strategies and therapeutic interventions to attain, promote, maintain and/or restore health.
· Coordinates the care of patients utilising organisational and community resources to enhance delivery of care and optimal patient outcomes.
· Evaluates results of interventions using accepted outcome criteria, revises the plan of care and initiates appropriate and timely consultation and/or referral with relevant services/agencies when appropriate.
· Establishes collaborative relationships within and across departments, hospitals, primary and secondary health to promote patient safety, continuity of care and clinical excellence.
· Provides leadership in the interdisciplinary team through the development of collaborative practice or innovative partnerships: this may include patient conferences, multidisciplinary meetings, and strategic planning of the service.
· Is an effective resource and consultant for interdisciplinary clinical staff and disseminates research findings.
· Leads nursing and interdisciplinary groups in designing and implementing innovative, cost-effective patient care and evidence-based change.
· Contributes to the development of interdisciplinary standards of practice and evidence-based guidelines for care.
· Support, guide, and direct staff in the management of clinical emergencies or the deteriorating patient.
	

	Communication / Relationships
	· Establishes collaborative relationships within and across services, hospitals, primary and secondary health to promote patient safety, continuity of care.  
· Demonstrates knowledge and skills in communication, advocacy, negotiation, and conflict resolution.
· Works collaboratively as part of a team, sharing knowledge and engendering trust in colleagues.
· Utilises and acknowledge other team members expertise to manage issues so that patient care is streamlined and well-co-ordinated.
· Is an effective resource and consultant for all staff involved in the elective transfer process.
· Provides information and advice to other health professionals to ensure continuity of care, and transfer of information as patients move across care boundaries. 
· Proactively raise issues affecting patient care or access to transfer/discharge.
· Develop and maintain functional relationships with other care co-ordination health professionals locally and regionally.

	Education
	· Shares specialist knowledge and skills in formal and informal education activities and ensures that nurses are supported in their development of culturally safe practice.
· Acts as a resource person for patients and health professionals
· Provides clinical guidance and mentoring to nursing and allied health colleagues.
· Assists in the compilation of resource material for educational purposes for patients, whanau, carers, and health professionals.

	Research
	· Cultivates a climate of clinical inquiry within the service, evaluating the need for improvement or redesign of care delivery processes to improve safety, efficiency, reliability, and quality.
· Fosters an interdisciplinary approach to quality improvement, evidence-based practice, and research.
· Provides leadership in design, implementation, and evaluation of process improvement initiatives.
· Assesses system barriers and facilitators to design programs for effective integration of evidence into practice.
· Evaluates health outcomes and in response helps to shape nursing practice/service delivery.
· Demonstrates ability to interpret and implement research findings relevant to the area of specialty practice.
· Disseminates appropriate research in an easily interpreted format within teaching sessions, patient information leaflets etc.

	Professional Development
	· Maintains own clinical competence within specialty area.
· Develops and maintains a professional portfolio utilising NZ Nursing
· Councils’ Standards for advanced nursing practice
· Networks nationally and internationally to maintain current knowledge of trends and developments in specialty area.
· Attends educational opportunities and conferences relevant to role and scope of practice.
· In conjunction with Director of Nursing develops the role to meet professional and organisational needs
· Participates in annual performance appraisal.



	Health & Safety

	Managers are to take all practicable steps to ensure the health and safety of employees at work and maintain knowledge of Health New Zealand, Waitaha, Canterbury health and safety systems and policies.

This will be achieved by ensuring:
· Health and safety programmes are sustained by allocating sufficient resources for health and safety to function effectively. This includes regular liaison with the Health and Safety Advisor
· Employee participation is encouraged and supported in processes for improving health and safety in the workplace and by employee attendance at health and safety meetings.
· A system is in place for identifying and regularly assessing hazards in the workplace and controlling significant hazards.
· All employees are provided with information about the hazards and controls that they will encounter at work.
· Regular workplace audits are carried out.
· All employees receive and have signed off an induction to their workplace and to health and safety policies and procedures.
· All employees receive relevant information and training on health and safety including emergency procedures relevant to their area of work and the appropriate use of personal protective equipment they may need to use.
· All accidents and injuries are accurately reported, investigated and documentation is forwarded on to the Health and Safety Advisor within agreed timeframes.
· Support and participation occur in employee’s rehabilitation for an early and durable return to work following injury or illness.


	Quality

	· Every staff member within Health New Zealand is responsible for ensuring a quality service is provided in: 
· their area of expertise
· All staff are to be involved in quality activities and should identify areas of improvement.
· All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.


	Personal Attributes

	· Displays a high degree of confidence, assertiveness, and motivation. 
· Acts as a clinical role model for nurses 
· Excellent communication skills 
· Excellent personal organisational skills


	Mandatory Key Behaviours

	· Demonstrates practice that is patient and whanau focused.
· Ability to work autonomously within the team.
· Accepts responsibility for actions.
· Assists with quality improvement by being innovative and proactive.
· Displays a commitment to ongoing professional development.



	Role and Service Context - A collaborative and whole of system approach

Vision 
The Canterbury Health system’s vision is “a truly integrated health system that keeps people healthy and well in their own homes by ensuring the right care and support is provided in the right place at the right time by the right person.”

Strategic objectives 
· Developing services that support people/whanau to stay well and take greater responsibility for their own health and wellbeing.
· Developing primary care and community services to support people/whanau in a community-based setting and provides a point of ongoing continuity, which for most people is the General Practice team.
· Freeing-up of hospital-based specialist resources to be responsive to episodic events and the provision of complex care and support and specialist advice to primary care. 

Role Specific Responsibilities


	Key Result Area
	Expected Outcomes / Performance Indicators

	Service development
	· Work as part of a wider health system team, particularly with Allied Health and medical specialists to assist in the development and improvement of care pathways for patients requiring treatment and rehabilitation at Burwood Hospital. 


	Education provision
	· Provide education sessions across the system for clinicians that role model the rehabilitation principles and the deteriorating patient.
· Support, guide, direct and educate in the management of clinical emergencies.

	Advocacy
	· Advocate for patient access and patient flow through the health system.
· Support the team when end of life conversations and support are required.
· Ensure that patients and whanau are provided access to other supports that may be required.

	Liaison / collaborative practice
	· Develop and maintain an understanding of all health professional roles across the system that contribute to enhancing a restorative model of care.
· Establish and maintain effective relationships with these providers to ensure appropriate identification of at-risk patients, treatment, and referral as necessary, ensuring integration across health services to provide effective shared care for appropriate patients.
· Provide a conduit for concerns and ideas between these providers and facilitate high quality co-ordination and communication between all providers.

	Monitoring / Auditing
	· Monitor the service and patient outcomes, by developing and maintaining accurate data collection and storage using computer skills with support. 
· Perform/support audit of the service and data related to patient deterioration and critical incidents.
· Contribute to the evaluation of the service adopting a quality improvement methodology.

	Leader / change agent
	
· Advise, challenge, and educate clinicians across the system to ensure appropriate and timely transfer of deteriorating patients. 
· Establish and maintain relationships with key groups and individuals to improve understanding and collaboration and identify and support opportunities for improving the patient journey through the health journey.





Relationships
	External
	Internal

	· College of Nursing Aotearoa -NPNZ
· Nursing Council New Zealand
· Nurse Practitioners: local and nationally
· Other Health NZ Hospitals
· Patients, Whānau, Caregivers /Consumer Advisors
· General Practices 
· Primary and Community Care Organisations
· Māori Health Providers
· Community Pharmacies

	· Director of Nursing OPH&R
· Nursing Director, Older Persons Health
· Clinical Director OPH
· Chief of Service OPH&R
· Service Manager
· Senior Medical Officers, OPH 
· Director of Allied Health
· Allied Health Consultants Inpatient/Community
· Pharmacy
· Community Teams
· Specialist teams and services involved in patient care, including medical, nursing, and allied health.
· Quality Team




About you – to succeed in this role. 

	You will have





























You will be
	Essential Qualifications and Experience
· Be registered with the Nursing Council of New Zealand as a Nurse Practitioner.
· Hold a current Nursing Council of New Zealand practising certificate – Comprehensive Registered Nurse/Registered Nurse no restrictions.
· Experience within Older Persons Health and Rehabilitation – understanding of the complexities of the older adult.
· Demonstrated skills in nursing leadership and acts as a clinical role model for nurses. 
· Displays a high degree of confidence, communication skills, organisational skills, and personal motivation. 
· Sound knowledge and understanding of medico legal and ethical responsibilities within the OPH setting.
· Experience in mentoring, coaching, and informal teaching


Desired Experience
· Demonstrated ability to develop nursing standards and quality initiatives.
· Demonstrated involvement in research that has changed nursing practice. 
· Experience in a leadership role

Essential Personal Attributes
· Client focused and committed to the principles of the Treaty of Waitangi
· A proven expert clinical assessment and decision-making skills in long term conditions
· A proven ability to work effectively within a team.
· Able to articulate a vision for advanced nursing roles and their function within Te Whatu Ora -Waitaha Canterbury healthcare team.
· Able to apply critical thinking and problem-solving skills to develop creative, innovative, and sustainable approaches to complex situations or challenges.
· An excellent, advanced written and verbal communicator 
· Flexible, adaptable, and promotes a positive attitude within a changing environment.
· Able to act with integrity and discretion.
· Able to prioritise complex workloads.






This position description is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 
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