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This Position Description is a guide and will vary from time to time and

between services and/or units to meet changing service needs

	The Canterbury District Health Board is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies.

	
	

	POSITION TITLE:
	Clinical Nurse Educator (CNE), Neonatal Service

	
	

	REPORTS TO (Title):
	Neonatal  Nurse Manager (NM), WCHD

	
	
	

	REPORTS ON A DAILY BASIS TO:
	Neonatal  Nurse  Manager(NM), WCHD 

	PRINCIPAL OBJECTIVES


	To provide neonatal nursing education programmes and initiatives from novice through to expert. These programmes and initiatives should reflect the current philosophy of the neonatal service and the articles of Te Tiriti O Waitangi.



	
	
	

	FUNCTIONAL RELATIONSHIPS:
(Who are the customer/consumers/patients)

	INTERNALLY:

	1
	Neonatal Nurse Manager




	2
	Clinical Director, Women’s, and Children’s Health Division (WCHD)


	3
	Nursing Director WCHD

	4
	Associate Clinical Nurse Managers (ACNM) 

	5
	CNS NICU

	6
	Neonatal senior nursing team 

	7
	Neonatal Nursing team 

	8
	Māori health worker

	9
	Neonatal and Obstetric medical staff

	10
	Allied health staff

	11
	Midwifery and Gynaecology educators

	12
	WCHD Service Managers

	13
	Neonatal Admin team 

	14
	Human resources (HR) department, 

	15
	Infection Prevention Control 

	16
	Obstetric/maternity staff 

	17
	Paediatric department and educators 

	EXTERNALLY:

	1
	Independent midwives and NZ College of Midwives

	2
	Plunket and district nurses

	3
	Early intervention services

	4
	Paediatric Society of New Zealand

	5
	Waitaha Canterbury nurse educators

	6
	Schools of nursing and midwifery ARA

	7
	NZ regional neonatal services

	8
	Neonatal Nurses College Aotearoa 

	9
	Perinatal Society of NZ

	10
	College of nurses Aotearoa

	11
	NZ flight nurses’ association

	12
	Canterbury neonatal unit trust fund/Little Miracles Trust 

	13
	ChCh college of education

	14
	University of Otago school of nursing

	15
	Auckland university of technology AUT 


	KEY PERFORMANCE OBJECTIVES:


	Task
	Facilitates ongoing education for neonatal nursing staff from novice to expert 

	Expected Result
	· Organises and facilitates education for neonatal nurses, utilising a varied programme of learning including classroom, virtual, development of learning resources. Working in conjunction with CNS NICU 
· Facilitation of and support to individual nurses in the setting and achieving learning goals in conjunction with their performance reviews 
· Self directed learning and resource packages are regularly reviewed, maintained, and developed to meet the changing clinical requirements of neonatal care.
· Facilitation of staff maintaining required divisional competencies (Newborn resuscitation, Adult CPR, BFHI)

· Maintains NZRC Adult CPR Instructor certification; facilitates or co-ordinates instructors to run these sessions for their allocated staff.
· Maintains NZRC Newborn resuscitation certification; facilitates or co-ordinates these sessions for other staff

	Task
	Acts as a resource person for all neonatal clinical staff on neonatal issues

	Expected Result
	· Neonatal education sessions are provided on request to other services (School of nursing, School of midwifery, Paediatric department, Emergency department, Intensive care department and any other appropriate community or Waitaha Canterbury  service)

· Facilitates and in conjunction with ACNM supervises the clinical placements of nursing students and midwifery students or other appropriate allied health professionals.
· Regular attendance to the medical education meeting, the perinatal morbidity meeting, and the medical/nursing education sessions
· Regular participation in the daily neonatal clinical round

	Task
	Provide professional and educational support for nurses undertaking the role of preceptor

	Expected Result
	· Preceptors are allocated attendance to CDHB preceptor training days.
· All education workshops and preceptorships are evaluated using an appropriate evaluation tool.
· Preceptors are provided with clear and written guidelines of expectations of fulfilling the role of preceptor.
· Preceptors are provided with regular feedback and support relating to their performance

	Task
	Provide a comprehensive preceptorship programme for nurses commencing in the Neonatal Service including the new graduate programme 

	Expected Result
	· Facilitates and in conjunction with CNS NICU ensure all new staff receive appropriate orientation/preceptorship to the Neonatal Service

· Provision of a clear set of expected objectives and outcomes for the period of the preceptorship programme

· Strategies are planned and actioned to assist the preceptee in meeting these objectives (study days, workshops, skill assessments and self-directed learning and resource packages)

· The preceptees progress is documented and evaluated (preceptee and preceptor written evaluations)

· Participates in the recruitment process for nursing staff (interviews as requested by Neonatal Manager)

· Provides feedback as part of staff performance appraisals as well as assisting in the planning of objectives

	Task

Expected result 
	Provide professional and educational support for nurses completing the professional development programme ( PDRP) 

· Acts a resource for staff seeking advice and support in  completing their PDRP.

· Actively engaged with the organisational PDRP team 

· Keeps up to date with the national PDRP programme and any anticipated changes. 


	Task
Expected result 
	Facilitates positive team building practices.

· Contributes positively at Neonatal multidisciplinary and professional committee meetings.
· Educational and academic advice and support is provided to neonatal nurses.
· Represents the Neonatal Service on appropriate divisional and organisational committees(  Clinical Audit etc)

	Task
	Maintain or initiate membership and participation in appropriate associations and clinical review committees

	Expected Result
	· As appropriate and in consultation with NM, membership of national organisations (e.g., Perinatal Society, College of Nurses Aotearoa, Neonatal Nurses College Aotearoa ,Paediatric Society of NZ)

· Contributes to national neonatal policy decision making committees (e.g.: Health New Zealand , College of Nurses, child health clinical network, NZ Newborn Resuscitation Review Committee)

	Task
	Development of own learning and maintaining awareness and knowledge of current neonatal research and evidence-based practice

	Expected Result
	· Actively continues with ongoing self-directed education and professional development.
· Current neonatal research and evidence-based practice is made readily available to the Neonatal Service

· Maintain and supervise the Neonatal Service clinical library. 

· Maintains close links with the Medical Trade Industry representatives (Neonatal equipment and consumables)

· Presents formal presentations at conferences, study days and forums as appropriate.
· When appropriate contributes articles to recognised journals and publications

· When appropriate acts as a peer reviewer for neonatal nursing journals


	HEALTH & SAFETY:


	Implement or lead and implement emergency procedures and maintain a safe and secure work environment by following relevant Canterbury DHB and Divisional policies, protocols, and standards.  This includes but is not limited to:

· Practice safe work habits and ensure the health and safety of yourself and others.
· Make unsafe work situations safe or, inform a supervisor or manager.
· Is knowledgeable about hazards in the work area ant the procedures in place to identify and control hazards.
· Use Personal Protective Equipment correctly and when required.
· Report hazards, incidents, accidents, and near misses promptly and accurately

· Seek advice from manager if unsure of work practices.
· Complete mandatory training as required.
· Is knowledgeable of emergency procedures and evacuation plans.
· Assists in maintenance of equipment as required and reports faulty equipment promptly.
· Actively practice clinical standard precautions



	QUALITY:

	Every staff member within CDHB is responsible for ensuring a quality service is provided in their area of expertise.  All staff are to be involved in quality activities and should identify areas of improvement.  All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.




	QUALIFICATIONS & EXPERIENCE:

	Essential
· Registered with the Nursing Council of New Zealand  as a Registered Nurse and holds a current Nursing Council of New Zealand Practising Certificate
· Minimum of 5 years validated  and extensive clinical expertise in neonatal nursing. 

· Holds a relevant post graduate qualification in neonatal nursing. 
· Holds or working towards a qualification in adult or clinical teaching.
· Demonstrated teaching/ mentoring/ coaching skills. 

· Proven ability to support nursing staff at all levels of practice.
· Acknowledged leader within the neonatal speciality.
· Provides advanced leadership within nursing.
· Demonstrated ability to contribute to the professional development of nursing throughout the organisation.
· Demonstrated ability to develop appropriate nursing standards and quality initiatives.
· Can work autonomously and act as part of a team.

Desirable

· NZRC NLS Instructor

· NZRC Adult CPR Instructor
· Previous experience education facilitation or within education role


	PERSONAL ATTRIBUTES:

	· A commitment to the implementation of effective and innovative nursing education programmes/initiatives within the Neonatal Service.

· A commitment to ongoing professional and clinical neonatal nursing development.

· A positive nursing identity and the ability to act as a professional and clinical role model.

· A demonstrated high standard of clinical knowledge and skills with the ability to implement and evaluate neonatal care.

· Demonstrated effective teaching, training, education, and mentoring skills.

· The ability to develop educational programmes to meet the needs of nursing staff (as described in the NZ Nursing Council’s scopes of practice.
· Proven leadership, communication (oral, written and word processing), organisational and interpersonal skills.

· A high degree of creativity, innovation, and initiative.

· Effective problem solving, decision making and time management skills.
· A commitment to adopting, reviewing, maintaining, and developing Neonatal Service, Divisional and organisational policies, procedures and outcome process standards.



