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Position Description | Te whakaturanga ō mahi 
Health New Zealand | Te Whatu Ora
	Title
	Clinical Nurse Specialist - Oncology

	Reports to
	Clinical Nurse Manager – Community Services


[bookmark: _Hlk104803960]


The Health System in Aotearoa is entering a period of transformation as we implement the Pae Ora/Healthy Futures vision of a reformed system where people live longer in good health, have improved quality of life, and there is equity between all groups.

We want to build a healthcare system that works collectively and cohesively around a shared set of values and a culture that enables everyone to bring their best to work and feel proud when they go home to their whānau, friends and community.  The reforms are expected to achieve five system shifts. These are:
1. The health system will reinforce Te Tiriti principles and obligations.
2. All people will be able to access a comprehensive range of support in their local communities to help them stay well.
3. Everyone will have equal access to high quality emergency and specialist care when they need it.
4. Digital services will provide more people the care they need in their homes and communities.
5. Health and care workers will be valued and well-trained for the future health system.

Te Mauri o Rongo – The New Zealand Health Charter

The foundation for how we ensure our people are empowered, safe and supported while working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand Health Charter. It guides all of us as we work towards a healthcare system that is more responsive to the needs of, and accessible to all people in Aotearoa New Zealand. 
                
It applies to everyone in our organisation and sits alongside our code of conduct as our guiding document.   
 




Te Mauri o Rongo consists of four pou (pillars) within it, including:
 
Wairuatanga – working with heart, the strong sense of purpose and commitment to service that health workers bring to their mahi. 

Rangatiratanga – as organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all.

Whanaungatanga – we are a team, and together a team of teams. Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. 

Te Korowai Āhuru – a cloak which seeks to provide safety and comfort to the workforce. 
 
These values underpin how we relate to each other as we serve our whānau and communities. 
 
Together we will do this by: 
· caring for the people
· recognising, supporting and valuing our people and the work we all do
· working together to design and deliver services, and 
· defining the competencies and behaviours we expect from everyone. 

About the role
The primary purpose of the role is to: 
· Work across the organization to deliver quality education and support that is patient focused, promotes and supports self-management. 
· Provide management of Oncology Patients in collaboration with Waitaha Canterbury Medical Oncologist, Radiation Oncologists and Haematologists and local Senior Medical / Surgical Consultant.
· Provide leadership and development skills and knowledge in Oncology to Te Whatu Ora, Te Tai o Poutini West Coast
· Oversee the safe delivery of chemotherapy services to West Coast patients. 
· Align tele health with patient and services for the best patient outcomes at a specialist level.

	Key Result Area
	Expected Outcomes / Performance Indicators

	Service Delivery/Planning
	· Participation in an integrated perspective for primary health care.
· Liaison/linkages with other services are developed and maintained at a high level of co-operation to ensure that the patient experience of the services is "seamless".
· Attendance at regular meetings within the organization as deemed necessary.
· Maintain competency in management of IV access and CVADS, Functions as a clinical champion and provides education opportunities to other staff.
· Recognize and develop other networking opportunities.
· Participates in development of WCDHB strategic, business and service planning processes.
· Is current with national and international trends and evaluates the impact of implementing new Oncology care service initiatives.  Prioritises daily workload, monitors progress, identifies and resolves difficulties to meet deadlines.
· Expresses information, issues, and ideas clearly, logically and in both verbal and written communications.
· Participate in local; South Island; National Oncology Services groups.
· Work with CNS-Palliative Care Services for smooth transition into Palliative service.
· Compliance with Code of Conduct and Professional Boundaries to maintain Best Practice.

	Case Management
	· All clients are treated equally within the policies of Te Whatu Ora, Te Tai o Poutini West Coast and the principles of the Treaty of Waitangi. Establish independent nurse-led outpatient clinics in addition to attending outpatient clinics held by visiting Oncologists. This includes management of Telehealth services between Te Whatu Ora: Te Tai o Poutini West Coast & Waitaha Canterbury.
· Provide nursing input and advice for patient management to Te Whatu Ora, Te Tai o Poutini West Coast Medical staff.
· Development of a management/care plan in conjunction with the person, family/whanau and other services particularly oncologist, district nursing services and primary care services.
· Maintain clear communication lines of informed consent to all involved in care.
· Regular review of the management/care plan and the person and family's needs in conjunction with other providers including primary care health professionals as appropriate.
· Co-ordinate and focus the multidisciplinary team case review meetings and services delivered.
· Accurate documentation of care implemented relevant statistics and recordings are maintained for each client.
· All patients, their caregivers, families/whanau are fully aware of community agencies that are available to them i.e. Cancer Society and Support networks.


	Treatment Services
	· Co-ordination of the planning, implementation, and administration of chemotherapy services on the West Coast for patients. 
· Triage any problems arising with patients receiving chemotherapy. 
· Maintain a safe environment in the purposely dedicated unit for provision of chemotherapy.

	Oncology Education and Support
	· Maintain up to date resources for use by patients and caregivers. Education is available before, during and after outpatient clinic attendances and inpatient episodes. 
· Nursing, Medical and other Allied Health Professionals are provided with education, support, and guidelines for the management of Oncology patients.
· Provide a consultation/education service for Primary Health Providers as requested/referred to.
· Ensure access as first point of contact (office hours) and an after-hour’s service is available to patients and caregivers through District Nursing services.

	Health and Safety
	· Observe all Te Whatu Ora, Te Tai o Poutini West Coast safe work procedures and instructions.
· Ensure your own safety and that of other.
· Report any hazards or potential hazard immediately.
· Use all protective equipment and wear protective clothing provided. 
· Make unsafe work situations safe or, if they cannot, inform your supervisor or manager.
· Co-operate with the monitoring of workplace hazards and employees health
· Ensure that all accidents or incidents are promptly reported to your manager
· Report early any pain or discomfort. 
· Take an active role in the West Coast DHB’s rehabilitation plan, to ensure an early and durable return to work. 
· Seek advice from your manager if you are unsure of any work practice.

	Reporting and Resource Management
	· Monthly and other reports as required by the Service Leader are complete, comprehensive and provided by due date.
· Accurate documentation of care implemented relevant statistics and recordings are maintained for each patient.
· Determine consumables required and ensure supply. Ensure economic use of all resources. 
· Participates in the development of the capex programme and annual service budget for the service.

	Quality Assurance
	· Develop evaluation, monitoring procedures in consultation with the Quality Risk Manager that ensures service provision is co-ordinated and systems are in place to measure and remedy quality of service provision and clinical standards.
· Develop policies and quality improvement projects in consultation with the visiting Oncologist.
· Responds to customer complaints in a timely and sensitive manner, ensures improvements within the service are implemented to address issues as they arise.

	Personal and Professional Development
	· Develops and uses appropriate forums/communication channels to keep self and others well informed.
· Regular reflection on nursing research trends as documented in journals/articles, service specifications, and accreditation standards.
· Participates in the assessment of own performance and in appropriate training and development opportunities.

	[bookmark: _Hlk104804046]Te Tiriti o Waitangi
	· Remains focused on the pursuit of Māori health gain as well as achieving equitable health outcomes for Māori.
· Supports tangata whenua- and mana whenua-led change to deliver mana motuhake and Māori self-determination in the design, delivery, and monitoring of health care.
· Actively supports kaimahi Māori by improving attraction, recruitment, retention, development, and leadership.

	Equity
	· Commits to helping all people achieve equitable health outcomes.
· Shows a willingness to personally take a stand for equity.
· Supports Māori-led and Pacific-led responses.





Relationships
	External
	Internal

	· Waitaha Canterbury Oncology/Haematology Services
· Patients and their families/Whanau
· NZ Nursing Council 
· West Coast Home Hospice 
· West Coast Branch of NZ Cancer Society 
· Southern Cancer Network
· Patients and their families
· Nursing Council of New Zealand
· National Specialty Groups
· Primary Health Care Practitioners 
· External providers of Health Care
· Specialty Product Suppliers
· Nursing Tertiary Education Providers and Students
	· Director of Nursing Services
· Service Managers
· Nursing Director
· Designated senior nurses 
· Clinical Director
· Medical staff
· Nursing staff 
· Professional Development Providers
· Allied Health Services
· Te Korowai Atawhai
· Family/Consumer Advisors



About you – to succeed in this role. 

	You will 
	Essential:
· Be registered with the Nursing Council of NZ as a comprehensive or General/Obstetric Nurse who holds a current practising certificate. 
· Hold or actively working towards a relevant Post-graduate Diploma, Diploma to be completed within an agreed timeframe.
· Display a high degree of confidence, assertiveness and motivation.
· Act as a clinical role model for nurses.
· Have excellent communication skills.
· Have excellent personal organisational skills.
· Have a current driver’s license.
· Be computer literate.
· Have achieved and maintains competency in MIV and CVAD Management.
· Be working at an advanced level of practice.
· Have recent experience in the relevant health discipline, with sound knowledge and expertise related to Oncology and Palliative Care
· Have previous experience in a leadership role.
· Understand the roles of other health professionals.
· Have knowledge and understanding of bicultural issues.
· Have knowledge and understanding of the community to which Te Whatu Ora, Te Tai o Poutini West Coast provides services.
· Have the ability to develop new and /or more effective work processes and systems through lateral thinking and creativity in work and process design.
· Understand and effectively uses team dynamics and individual operating styles to build team processes and strengths.
· Have the ability to plan, organise and control the job realistically, allocating time to priority issues, and cater for the unexpected.
· Possess excellent communication skills

Desired:
· Experience in implementing Te Tiriti o Waitangi in action.



	You will be able to
	Essential:
· Demonstrate an understanding of the significance of and obligations under Te Tiriti o Waitangi, including how to apply Te Tiriti principles in a meaningful way in your role.
· With the support of Health NZ, proactively take care of your own health and safety, to ensure a safe and supportive work environment.
· Maximise the quality and contributions of individuals and teams to achieve the organisation’s vision, purpose and goals.
· Establish and maintain positive working relationships with people at all levels within the public and private sectors, related industry and community interest groups and the wider national and international communities.
· Demonstrate a strong drive to deliver and take personal responsibility.
· [bookmark: _Hlk101784053]Demonstrate self-awareness of your impact on people and invests in your own leadership practice to continuously grow and improve.
· Demonstrate the highest standards of personal, professional and institutional behaviour through commitment, loyalty and integrity.





This position description is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 

*The reference to salary band in this position description is for internal benchmarking and role sizing purposes only. The salary band designation does not form a term or condition of employment and may be changed by the employer at any time. In accepting a Health NZ employment agreement you acknowledge and accept this. Changes to the salary band will not affect an employee’s current salary or remuneration.

	Signed on behalf of Te Whatu Ora
Te Tai o Poutini West Coast
	
	I accept the terms and conditions as outlined in this Position Description

	

Signed:_____________________
	
	

Signed:_________________________


	
Date_______________________
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