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Position Description |Te whakaturanga ō mahi
Health New Zealand|Te Whatu Ora

	Title
	Clinical Team Co-Ordinator 

	Reports to
	Nursing Director Adult Inpatient Group

	Location
	Hillmorton Hospital

	Department
	Specialist Mental Health Services, Health New Zealand: Waitaha Canterbury

	Date
	July 2026

	Direct reports
	Nil
	Total FTE
	1.0

	Job Band (Indicative)
	Senior Designated Nurse GRADE 4




Te Mauri o Rongo – The New Zealand Health Charter

The foundation for how we ensure our people are empowered, safe and supported while working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand Health Charter. It guides all of us as we work towards a healthcare system that is more responsive to the needs of, and accessible to all people in Aotearoa New Zealand. 
                
It applies to everyone in our organisation and sits alongside our code of conduct as our guiding document.   
 
Te Mauri o Rongo consists of four pou (pillars) within it, including:
 
Wairuatanga – working with heart, the strong sense of purpose and commitment to service that health workers bring to their mahi. 

Rangatiratanga – as organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all.

Whanaungatanga – we are a team, and together a team of teams. Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. 

Te Korowai Āhuru – a cloak which seeks to provide safety and comfort to the workforce. 
 
These values underpin how we relate to each other as we serve our whānau and communities. 
 
Together we will do this by: 
caring for the people, recognising, supporting and valuing our people and the work we all do working together to design and deliver services, and defining the competencies and behaviours we expect from everyone. 
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About the role	
The primary purpose of this role is to manage and coordinate consumer flow within the Adult inpatient group (AIG). Using expert clinical judgement, the CTC oversees referrals, admissions, transfers, and service flow across Te Awakura, Wāhi Oranga, Wāhi Tautoko, and the wider Specialist Mental Health Service (SMHS), ensuring tangata whaiora are placed in the most appropriate therapeutic environment. This includes consideration of mental health needs, risk, physical health, neurodiversity, and service capacity.
Working in partnership with other senior nursing staff, the Clinical Team Coordinator (CTC) delivers expert clinical care, advice, and leadership to support consumers/tangata whaiora and their whānau.
This role is pivotal in ensuring timely access to appropriate care in the most suitable setting. It promotes continuity of care, seamless transitions between inpatient and community services, and strong collaboration across SMHS teams. Through this, the CTC ensures that tangata whaiora remain at the centre of all decision-making, supporting optimal outcomes and a positive care experience.





Key role areas of responsibility

	Key Result Area
	Expected Outcomes / Performance Indicators – Position Specific

	Co-ordinate consumer flow throughout their journey with the Adult inpatient service



	· In collaboration with the MDT coordinate all admissions to Te Awakura ensuring Tangata Whaiora are cared for where their needs are best met. 
· Ensures SMO/NP allocation aligns with capacity, while keeping consumers at the centre of all decisions.
· Facilitates assessment of community Tangata Whaiora in line with the Acute community assessment in Te Awakura guidelines. 
· Facilitate and coordinate transfers of consumers to other treatment settings within SMHS, other Health NZ settings and external settings.


	Coordinate and facilitate requests and clinical interventions required by the Multi-disciplinary Team (MDT)
	· Demonstrates a comprehensive understanding of the clinical needs of tangata whaiora within the Adult Inpatient Service.
· In collaboration with senior nursing and multidisciplinary team members, initiates, coordinates, and evaluates care for tangata whaiora identified as requiring increased clinical input.
· Ensures delivery of safe, timely, and clinically appropriate care by the relevant members of the multidisciplinary team.
· Applies expert clinical reasoning and critical thinking to support sound decision-making in complex situations.
· Ensures care is delivered in a trauma-informed, recovery-focused, and least restrictive manner, consistent with SMHS principles and legislative requirements.
· Recognises clinical situations that exceed own scope of practice, expertise, or experience, and demonstrates timely escalation, consultation, and appropriate referral.
· Provides visible nursing leadership and clinical oversight in complex and high-risk situations, supporting both Tangata Whaiora outcomes and team practice.

	People and culture leadership
	· Promotes values, behaviors, professionalism, and a strong team culture in line with Health NZ standards. 
· Promotes and supports nursing practice that aligns with evidence-based care, SMHS standards, trauma-informed, and that is culturally appropriate.
· Maintain a workplace environment that promotes open, respectful communication and fosters positive, collaborative relationships between employee and employer. 
· Actively demonstrate a high level of communication skills, which includes verbal, non-verbal, written, listening and information technology skills.
· Maintain appropriate relationships and ongoing collaboration with other members of the senior nursing leadership and the MDT. 
•	Provide clinical leadership in offering advice, support, and expertise.
· Encourages open reporting and learning from incidents, near misses, and adverse events.

	Resource utilization
	· Will have an in-depth understanding of resources available both within AIG and SMHS for consumer care.
· Under direction of the AIG SLT prioritizes resourcing during periods of increased demand and increased acuity.
· Ensure resources are utilized effectively to deliver safe, equitable outcomes for tangata whaiora.
· Promote and support the utilization of safe staffing methodologies ensuring effective and equitable nursing resource allocation in alignment with Variance response management principles.

	Promote clinical excellence 
	· Maintains a strong focus on infection prevention, health and safety, and best practice standards.
· Actively supports the achievement of equitable health outcomes, in line with six core Pae Ora Strategies with a focus on improving outcomes for Māori and other priority populations including mental and physical wellbeing.
· Provides clinical guidance, coaching, and support to staff to strengthen capability and confidence.
· Demonstrates and promotes safe, high-quality clinical practice in line with Health NZ Te Whatu Ora standards, policies, procedures, and evidence-informed guidelines.

	Clinical governance 
	· Contributes to quality improvement activities, including audit processes, evaluation, and implementation of service improvements.
· Participate in AIG clinical governance at a service cluster level. 
· Promotes and exemplifies contemporary evidence-informed practices.


	Cultural Safety, Te Tiriti o Waitangi and Cultural Safety
	Purpose: Deliver care that is culturally safe, equitable, and aligned with Te Tiriti o Waitangi.

Responsibilities
· Demonstrates understanding and application of Te Tiriti o Waitangi.
· Promotes equitable, culturally safe and tikanga‑based care for Māori.
· Supports whānau‑centered approaches.
· Provides inclusive, culturally safe care for all tangata whaiora.
· Works to enhance equity of access, experience, and outcomes.


	Professional Practice 
	Purpose: Maintain contemporary leadership and management practice to enhance consumer flow and team capability.

Responsibilities
· Maintains contemporary leadership and management knowledge.
· Engages in ongoing professional development.
· Undertakes regular self‑appraisal and development planning.
· Supports research utilisation and scholarly activity.
· Represents nursing perspectives and develops networks locally, regionally, and nationally.

	Research Evidence and Improvement
	Purpose: Enable research and the use of evidence to improve tangata whaiora flow and organisational safety.

Responsibilities
· Identifies opportunities for research and quality improvement.
· Facilitates integration of evidence into daily operations.
· Advocates for resources that support enquiry and evaluation.


	Qualifications and experience

	You will:
· Be a Registered Nurse with current Annual Practicing Certificate.
· Have a postgraduate qualification (minimum PG Diploma) and be working towards Masters.
· Have senior leadership experience in acute mental health.
· Have ability to lead standards, quality initiatives and research.
· Have effective communication and leadership.
· Have an understanding and application of Te Tiriti o Waitangi principles.
· Be supportive of professional development and advanced nursing roles.



	
Key Relationships
	External
	Internal

	Other hospitals

	Nurse Director AIG
Nurse consultant AIG
Director of Nursing
Nursing Director Daily Operations 
Chief Nurse
Nurse Manager – Safe Staffing 
Operations Manager
General Manager
Service Managers 
Nursing Directorate
Duty Managers; Clinical Team Coordinators
Pool and Rosters Office
Charge Nurse/Clinical Managers, delegates & Nursing teams
Clinical Directors
Allied Health Directorate
Enabling Services – Quality and Patient Safety; Workforce Development
SMHS EmMHS and Community teams




About you – success profile



	You will 
	Work collaboratively and constructively.
• Demonstrate innovation and proactive problem solving.
• Provide accountable, inspirational leadership.
• Display resilience and maintains personal wellbeing.
• Communicate effectively.
• Uphold high standards of behaviour and Te Tiriti principles.



This position description outlines the principal tasks and responsibilities and is not exhaustive. It may be reviewed and amended, in consultation with the job holder, to meet service needs.
SMHS PD AIG Clinical Team Coordinator July 2026
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