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Position Description | Te whakaturanga ō mahi 
Health New Zealand | Te Whatu Ora

	Team Name
	Specialist Mental Health Services Nursing Directorate 

	Role Title
	Nurse Consultant

	Reports to
	Director of Nursing - Specialist Mental Health Services	

	Date
	02 June 2026
	Salary Band
	Grade 6

	
Te Mauri o Rongo – The New Zealand Health Charter 

	
The foundation for how we ensure our people are empowered, safe and supported while working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand Health Charter. It guides all of us as we work towards a healthcare system that is more responsive to the needs of, and accessible to all people in Aotearoa New Zealand. 
It applies to everyone in our organisation and sits alongside our code of conduct as our guiding document.   

Te Mauri o Rongo consists of four pou (pillars) within it, including:
 

	Wairuatanga
	The ability to work with heart
	“When we come to work, we are able and supported by others to be our whole selves. When we return home, we are fulfilled”.

	Rangatiratanga
	Ensuring that the health system has leaders at all levels who are here to serve
	“As organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all”

	Whanaungatanga
	We are a team, and together a team of teams
	Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. Together we are whānaunga, we are the workforce - kaimahi hauora”

	Te Korowai Manaaki
	Seeks to embrace and protect the workforce
	“The wearer of the cloak has responsibility to act/embody those values and behaviours”

	
POSITION STATEMENT:  
The Nurse Consultant provides advanced nursing leadership throughout Specialist Mental Health Services, promoting excellence in clinical practice, quality improvement, workforce development, and service innovation. The role contributes to the development of culturally safe, evidence-based, and contemporary nursing practice across the Waitaha Division.
Nurse Consultants influence care delivery through expert leadership, consultation, and participation in local, regional, and national improvement initiatives. As part of the Nursing Directorate, the Nurse Consultant provides professional and clinical leadership across service, divisional, regional, and national settings.
The Nurse Consultant will be required to lead nursing portfolios or project responsibilities as delegated by the Director of Nursing. This will be achieved by:
· Leading quality improvement initiatives to enhance patient safety and quality of care
· Contributing to organisational certification and quality standards aligned with strategic priorities
· Participation in Directorate Quality and Safety Programme
· Supporting workforce development, professional leadership, and service innovation
The Nurse Consultant will ensure all nursing activities are underpinned by the principles of best practice, Te Mauri o Rongo, and the organisational values of Health NZ Te Whatu Ora. The scope of the role includes strategic planning, professional development, education, and policy development.



	Key Outcomes Area
	Expected Activities / Performance Indicators – Position Specific 


	Clinical Leadership












Clinical Governance









Quality Improvement and safety










Workforce Development












Service Development








Equity and Cultural Safety










Evidence based practice
	Provide clinical leadership and guidance to positively influence decision making processes to ensure best practice is implemented
Influences decision making in complex and high risk clinical issues
Promotes consistency of practice across inpatient and community settings
Contribute to the development of work place culture that promotes mutual respect, support and clinical learning
Collaborates with multidisciplinary teams to foster a culture of continuous learning and professional development.”


Contributes to clinical governance frameworks and service oversight
Participates in incident reviews, complaints management, and system learning processes
Supports practice alignment with policy, legislation, and national standards
Contribute to the development of policies, protocols and guidelines to shape the delivery of care in mental health and intellectual disability


Leads and supports service wide quality improvement initiatives
Uses data, audit, and incident trends to improve outcomes
Identifies system risks and drives improvements in care delivery

Contribute to the health care system across the sector, bringing a service perspective to primary care and Non-government Organisations to improve co-ordination, integrate pathways to improve service delivery

Provides expert coaching, mentoring and clinical consultation
Supports nursing capability, education, and career pathways
Contributes to leadership development across services
Provides leadership and guidance to nurses regarding professional and career development pathways
Contribute to the development of nursing pathways
Strengthen professional clinical leadership to provide better outcomes for tangata whaiora and whānau
Contributes to and leads nursing workforce development to cultivate specialised knowledge and skills


Contributes to service design and integration of mental health services in local and national forums
Strengthens integration and collaboration across inpatient, community, primary care, and NGO sectors
Advises and contributes to model of care and service initiatives

Works in partnership to improve equitable outcomes for Māori, Pacific people and those with social disadvantage
Address local health inequities by supporting the development of Māori nursing leadership pathways in collaboration with Ngā Toka o te Aratika
Improves health and wellbeing outcomes for tangata whaiora through demonstrated commitment to ongoing tikanga Māori education and culturally responsive leadership and practice.
Supports and embeds culturally safe practice across services

Promotes the translation of research into clinical practice
Uses data and evidence to guide service improvement
Contributes to evaluation of clinical systems and outcomes
Addresses equity issues in service and nursing development projects
Promotes the inclusion of lived experience in to evalaution


	OTHER
	Performs other duties considered to be within the scope of this role as agreed by you and your manager.





	My Capability
To be effective and succeed in this role it is expected the person will have proven capabilities against the Specialist Leadership focus. The core focus of their role is to advise and support other leaders in developing and delivering strategy.  They have responsibility for determining how to solve organisational or clinical challenges and are often asked to advise on the best course of action.
Therefore, critical capabilities for this role are:
	Capability Area
	Behavioural Descriptor


	Cultural Responsiveness
	Works proactively with Māori to uphold the principles of Te Tiriti o Waitangi and implements the organisational vision of ensuring equitable outcomes for Māori.   

	Leading with Influence
	Leads and communicates in a clear, inclusive and inspiring way; to influence others to embrace change and take action.

	Leads Strategically
	Thinks, plans, and acts strategically; engages others and partner with Māori in the vision and values, and position teams/the organisation/the sectors to meet future needs of the people we care for.

	Enhancing Organisational Performance
	Drives innovation and continuous improvement; to sustainably strengthen organisational performance, ensure equitable outcomes for Māori and improve outcomes for our patients.

	Engaging others
	Shows composure, resolve, and a sense of perspective when the going gets tough. Helps others maintain optimism and focus.

	Resilient and Adaptive
	Seeks and integrates ideas, information, and different perspectives.

	Honest and Courageous
	Delivers clear messages and makes decisions in a timely manner; to advance the longer-term best interests of the people we care for.



My Qualifications, Experience, Knowledge, Skills:

	
	Essential
A commitment to biculturalism
A commitment to achieving equitable outcome for Maori. 
Familiar with and an understanding of Tikanga Māori, and/or substantial experience working within a bicultural context with diverse communities and/or organisations
Registration with the NCNZ as a RN – holds a current Annual practicing certificate
Post graduate studies in a relevant field, preferably Masters degree 
Minimum of 5 years’ experience within a specialist area of practice
Research skills including data analysis and critical appraisal skills
Knowledge of quality improvement systems and processes
Advanced communication skills
Leadership, management, and problem-solving skills 

Desired
Masters degree in nursing, health or equivalent
Systemic review skills
Strategic planning and policy development skills
Understanding of government health policy
Project management experience

	
Key Relationships 
	Internal
	External

	Clinical nurse specialists
Charge nurse managers
Registered and Enrolled nurses
Mental health assistants
Multi-disciplinary team in practice area
Service Leadership Team
Tangata whaiora and whānau
Te Korowhai Atawhai
Allied Health Directorate
Lived and Living Experience Team
Ngā Toka o te Aratika
SMHS Quality Team and Area specific quality groups
SMHS Divisional Leadership Team
Chief Nurse
Te Kahui Pou

	National Nursing forums
Non-Government Agencies
Primary Health Providers
Other Heath NZ Te Whatu Ora Regions
Nursing Council of New Zealand
Professional Bodies and Associations
External providers related to area of practice.






This position description is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 
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